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Company Fact Sheet

IntelePeer: A Leader in Cloud Communications

IntelePeer®, Inc. is a leading provider of cloud communications ser-
vices for service providers and enterprises. IntelePeer’s solutions
help customers to enhance productivity and generate new sources
of revenue with little or no additional capital expenditures and
improve the financial return on their communications equipment and
services investment.

CloudWorx™ - Cloud-based Communications as a Service

The company is transforming communications through the
CloudWorx™ platform, its Cloud-based, carrier-grade Communica-
tions-as-a-Service solution, which combines a Media Peering Grid™
service, SuperRegistry® global directory of more than 450 million tele-
phone numbers and end point identifiable addresses and AppWorx®
application development environment and tools, making it easy, fast
and cost-effective for businesses and service providers to deploy

IP communications. The patented CloudWorx platform provides
customers an on-demand, pay-as-you-go service with no additional
infrastructure investments required, delivering high-quality voice,
video, SMS and other rich-media communications to any phone or IP
connected device worldwide. By leveraging the CloudWorx platform,
organizations can communicate through the Cloud via a scalable,
reliable platform, ensuring interoperability between legacy PSTN tele-
phone systems and IP communication technologies.

CloudCentral™ - Manage services online, quickly and easily
The IntelePeer CloudCentral™ portal makes it easy for customers
to order and manage communications services. Through the sim-
ple, customizable dashboard with drag-and-drop personalization,
customers can order new services, manage and change existing
services, view and download detailed invoices, and connect to 24/7
service and support.
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IntelePeer at a Glance

Established: 2003
Headquarters: San Mateo, California

Management:

Frank Fawzi — President, Chief Executive
Officer and Chairman of the Board

Andre Simone — Chief Financial Officer

Haydar Haba — Founder and Chief
Visionary Officer

Bruce Posey — Senior Vice President,
General Counsel and Corporate Secretary

Margaret Norton — General Manager,
Enterprises

Shaun Andrews — General Manager,
Service Providers

Phil Bronsdon — Senior Vice President,
Engineering, Development and Operations

IntelePeer by the Numbers

- 6 global data centers

- 450+ million telephone numbers in
SuperRegistry®
- 23+ billion minutes of traffic per year

- 60+ service provider peering partners

Partners

Cisco

Microsoft

Avaya

Interactive Intelligence
Siemens
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®  Service Providers
Service providers around the world use IntelePeer’'s communications services like DIDs, Toll Free, etc.,
and services to bridge their disparate IP networks, provide gateways to the PSTN, and both originate and
terminate their calls in the most cost effective manner with the highest reliability and quality. IntelePeer’s secure, reliable,
managed quality VolP communications services offer service providers a number of benefits including low cost inbound
and outbound services across hybrid networks, fully managed and supplied gateways, billing systems that are accurate,
responsive and secure, proactive service monitoring, and 24/7 technical support.
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IntelePeer offers CoreCloud™ SIP Trunking services that leverage their carrier-grade platform and Media
Peering Grid services which aggregate 60+ service provider peering partners. Additionally, Toll Free, DID,
number porting, directory and E911 services can be flexibly and quickly provisioned on-demand from the cloud via
their CloudCentral portal. The IntelePeer AppWorx® application development environment provides the tools to develop
communications-enabled applications that enhance collaboration and productivity. With IntelePeer’s cloud communica-
tions services, enterprises can transition from TDM to advanced cloud-based IP solutions while leveraging their existing
telecommunications investments. The IntelePeer Super Registry directory provides intelligent routing for the lowest cost,
highest quality calls and enables a global directory for delivery of multi-modal communications including voice, video and
unified communications. These communication services are available for both enterprise unified communications deploy-
° ments and contact centers.
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Partners

IntelePeer’s partners are generating new revenue streams and building businesses through its services.
These services include CoreCloud™ SIP Trunking, Toll Free, DID and E911 services. IntelePeer’s partners are assured that
the CoreCloud SIP Trunking services they sell will interoperate and work reliably through qualification from major technol-
ogy partners like Microsoft, Cisco, Avaya, Siemens and Interactive Intelligence.

Awards & Distinctions

2012 2009

— Selected by AlwaysOn as an OnDemand Top 100 Winner - Earns Microsoft 2009 Best Solution Design Award for

2011 Communications-as-a-Service within Windows Live

— Inclusion in the prestigious Inc. 5000 list as one of the — Awarded Best Development Tool at Internet Telephony
fastest growing companies in the United States Expo and Conference West

— Wins NGN Leadership Award
— Wins Billing & OSS World Excellence Award for Best
Managed Service Solution

— Recognized by the Silicon Valley/San Jose Business
Journal as Fastest Growing Private Company

2010 . . . - Awarded Best Service Provider Solution at Internet Tele-
— Ranked as 177th fastest growing private company in phony Conference & Expo

North America on Deloitte’s 2010 Technology Fast 500™ — Finalist for SIIA CODIE Award
— Finalist for 2010 Red Herring 100 North America Award
— Selected by AlwaysOn as an OnDemand Top 100 Winner

(PlntelePeer®

The Cloud Communications Company™ www.intelepeer.com
Corporate Headquarters IntelePeer, Inc. is a leading provider of on-demand, cloud-based communications services for enterprises and service providers. The
2855 G Dri patented IntelePeer CloudWorx™ software platform, leveraging the scale and reach of the Cloud, delivers multi-modal communications,

ampus Urive including voice, video, unified communications, and other rich-media with high quality and reliability. IntelePeer enables customers to
Suite 200 rapidly and cost-effectively transition from legacy telecommunications networks to IP-based communications, with little or no additional
capital expenditures. As a result, IntelePeer customers can improve their return on investment on communications equipment and services.

San Mateo, CA 94403 . . e

For more information visit: www.intelepeer.com.
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